
HOW TO CHECK YOUR METER FOR A LEAK 

 

 

 

 

 

 

 

 

 

 

On a 5/8” meter the max flow is 25 gal/minute 

Flow will show in bottom left corner when water is being registered through 

the meter 

A Leak Code will show at a 2% loss per minute 

A Burst Code will show at a 3% loss per minute 

Other codes listed in the picture above will show if triggered 

How to check for a leak:  When the customer shut off valve is turned off, the 

word Flow will disappear from the screen---unless your shut off valve is not 

working.   

If there is a leak on the WSC side, water will start leaking around the pipe that 

enters the meter.   

Turn the valve back on, if you have a leak on your side the word Leak will 

appear, if the leak is 10% or more then the word Burst will appear.  Either 

means YOU have a leak.  You should turn off the water and call a plumber. 


